
Privacy Policy 

Persistent AI 
Effective Date: May 11, 2026 

 

1. Introduction 
Persistent AI ("we," "us," or "our") operates the website persistentai.org and associated 
services, including FireFlow, the PersistentAI demo platform, and related developer tools 
(collectively, the "Services"). This Privacy Policy explains how we collect, use, disclose, and 
safeguard your information when you visit our website or use our Services. 

By accessing or using our Services, you agree to the terms of this Privacy Policy. If you do not 
agree, please discontinue use of the Services. 

 

2. Information We Collect 

2.1 Information You Provide Directly 
We may collect personal information you voluntarily provide, including: 

•​ Contact information (name, email address) when you reach out via our "Get in touch" 
form or other communication channels 

•​ Account credentials if you register for the PersistentAI demo platform or FireFlow 
•​ Communications you send to us, such as support requests or feedback 

2.2 Information Collected Automatically 
When you use our Services, we automatically collect certain technical data, including: 

•​ Log data: IP address, browser type, operating system, referring URLs, pages visited, 
and timestamps 

•​ Usage data: features accessed, agent configurations created, workflow interactions 
•​ Device identifiers and browser cookies or similar tracking technologies 
•​ Telegram Mini App (TMA) data if you use PersistentAI through Telegram, subject to 

Telegram's own privacy practices 

2.3 Information from Third Parties 
If you connect third-party AI model providers (such as OpenAI, Anthropic, Google, or 
DeepSeek) or external services to your agent workflows, those providers may share usage data 
with us as needed to facilitate the integration. We also receive analytics data from services such 
as GitHub and Substack when you interact with our linked content. 

 



3. How We Use Your Information 
We use the information we collect for the following purposes: 

•​ To provide, operate, and maintain the Services 
•​ To process and execute AI agent workflows you configure 
•​ To enable durable execution, checkpointing, and state persistence for your agent 

sessions 
•​ To facilitate the marketplace, including agent listing, micropayments via the x402 

protocol, and NFT-based agent ownership 
•​ To communicate with you about updates, new features, and technical matters 
•​ To monitor and analyze usage trends to improve our Services 
•​ To detect, prevent, and respond to security incidents, fraud, or abuse 
•​ To comply with legal obligations 

 

4. AI Agent Data and Workflows 
PersistentAI is an orchestration platform. When you build and run AI agents: 

•​ Workflow data (inputs, outputs, checkpoints, execution history) is stored to enable 
durable execution and replay features. This data may include any content processed by 
your agents. 

•​ Memory data (conversation history, facts, skills) stored via our built-in primitives 
(LanceDB, LakeFS, DuckDB) is associated with your account and retained for the 
duration of your use. 

•​ Agent interactions routed to third-party AI models (OpenAI, Anthropic Claude, Google 
Gemini, etc.) are subject to those providers' privacy policies. We transmit only the data 
necessary to fulfill your configured requests. 

We do not use the content of your agent workflows to train our own AI models without your 
explicit consent. 

 

5. Cookies and Tracking Technologies 
We use cookies and similar technologies to authenticate sessions, remember preferences, and 
gather analytics. You may control cookie behavior through your browser settings; however, 
disabling cookies may affect the functionality of our Services. 

We may use third-party analytics services (such as Google Analytics or similar) that collect 
anonymized usage data. These services operate under their own privacy policies. 

 

6. Sharing and Disclosure of Information 
We do not sell your personal information. We may share information in the following limited 
circumstances: 



•​ Service providers: We engage trusted third parties to perform functions on our behalf 
(hosting, payment processing, analytics). These parties access information only as 
necessary and are bound by confidentiality obligations. 

•​ Marketplace participants: If you publish an agent to the marketplace, certain metadata 
(agent name, description, pricing) is visible to other users. 

•​ Blockchain and on-chain activity: If you mint an agent as an NFT or conduct transactions 
via the x402 protocol or blockchain integrations, certain information will be publicly 
recorded on the relevant blockchain network. 

•​ Legal requirements: We may disclose information when required by law, court order, or 
governmental authority, or to protect the rights, property, or safety of Persistent AI, our 
users, or the public. 

•​ Business transfers: In the event of a merger, acquisition, or sale of assets, your 
information may be transferred as part of that transaction. 

 

7. Data Retention 
We retain your personal information and workflow data for as long as your account is active or 
as necessary to provide the Services. Checkpointed execution data is retained to support replay 
and time-travel debugging features. You may request deletion of your data at any time (see 
Section 10). Certain data may be retained longer where required by law or for legitimate 
business purposes such as fraud prevention. 

 

8. Security 
We implement industry-standard technical and organizational measures to protect your 
information against unauthorized access, loss, or misuse. PersistentAI's FireFlow architecture is 
designed with security in mind, as described in our AI Agent Security Architecture 
documentation. However, no method of transmission over the internet or electronic storage is 
completely secure, and we cannot guarantee absolute security. 

 

9. International Data Transfers 
Our Services are operated globally. If you are located outside the country where our servers are 
based, your information may be transferred to and processed in a jurisdiction with different data 
protection laws. By using the Services, you consent to such transfers. Where required, we 
implement appropriate safeguards (such as standard contractual clauses) for cross-border 
transfers. 

 

10. Your Rights and Choices 
Depending on your jurisdiction, you may have the following rights regarding your personal 
information: 

•​ Access: Request a copy of the personal information we hold about you 



•​ Correction: Request correction of inaccurate or incomplete information 
•​ Deletion: Request deletion of your personal information, subject to legal retention 

requirements 
•​ Portability: Request transfer of your data in a machine-readable format 
•​ Objection or restriction: Object to or request restriction of certain processing activities 
•​ Withdrawal of consent: Where processing is based on consent, withdraw consent at any 

time 
To exercise any of these rights, please contact us using the information in Section 13. We will 
respond within the timeframe required by applicable law. 

 

11. Children's Privacy 
Our Services are not directed to individuals under the age of 16. We do not knowingly collect 
personal information from children. If you believe we have inadvertently collected information 
from a minor, please contact us and we will promptly delete it. 

 

12. Third-Party Links and Integrations 
Our website contains links to third-party sites and integrations (including GitHub, Substack, 
X/Twitter, and Telegram). This Privacy Policy does not apply to those services. We encourage 
you to review the privacy policies of any third-party services you use in connection with 
PersistentAI. 

 

13. Changes to This Privacy Policy 
We may update this Privacy Policy from time to time. When we do, we will revise the "Effective 
Date" at the top of this document. For material changes, we will provide notice through our 
website or by direct communication where feasible. Your continued use of the Services after the 
effective date of the revised policy constitutes your acceptance of the changes. 

 

14. Contact Us 
If you have questions, concerns, or requests regarding this Privacy Policy or our data practices, 
please contact us at: 

Persistent AI 
Website: https://persistentai.org 

GitHub: https://github.com/Persistent-AI/ 

X (Twitter): https://x.com/Persistent_AI 

Substack: https://persistentai.substack.com/ 
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